
Terms of Reference 

Open Solutions for Inclusive and Open Distance Learning  

in Central Asia. 

DEADLINE: September, 30 2021 18:00 Bishkek/Almaty time 

I) Rationale and overall purpose  

Approximately 15 per cent of the population, representing some 1 billion people in the world have a 
disability1 . This figure is accelerating in line with population increases, growing poverty, natural disasters, 
ongoing conflicts and an aging population. With such a large number of people living with a disability, it is 
vital that access to educational opportunities be made widely available. In this regard, opportunities for 
open and distance learning (ODL)2 may provide some solution to the difficulties faced by persons with 
disabilities in accessing information and education. Furthermore, access to information is recognized as 
one of the key fundamental human rights. Without access to reliable information and effective 
communication means, it is difficult to ensure an effective, inclusive and open learning process. The 
Universal Declaration of Human Rights3 states that all people have basic inalienable rights and 
fundamental freedoms that include civil and political rights, liberty and privacy, and the right to education. 
It is the human right to education that drives the agenda for inclusive and accessible practices and the 
requirement for persons with disabilities to have access to education at all levels and in all forms. 
Moreover, the United Nations Convention on the Rights of Persons with Disabilities (UNCRPWD) 
emphasizes access to education among other things as an important consideration towards making 
reasonable accommodation for persons with disabilities. According to the International Labour 
Organization (ILO)4 , the inclusion of persons with disabilities in the workforce represents a very high level 
of untapped human resources. An ILO pilot study of 10 low and middle-income developing countries found 
that the loss to gross domestic product (GDP) from the exclusion of persons with disabilities from the 
labour market is estimated to be between 3 and 7 per cent of GDP5 . At the EU level6 , less than 1 person 
out of 2 with basic activity disabilities is employed. In general, the employment rate of people with basic 
activity disabilities in the EU-28 in 2011 was 47.3, almost 20 percentage points below that of people 
without such difficulties. One of the main reasons mentioned for this disparity was “education or 
training”. Adequate learning opportunities that take into account issues of inclusion and accessibility are 
vital to ensure that all citizens, including those with disabilities are active participants and contributors to 
economic and social growth in increasingly technology based Knowledge Societies. Actions to support 
accessibility, such as ensuring that the principles of Universal Design for Learning (UDL) benefit all 
members of society by improving the quality of learning for all members of society. With the prevalence 
of the use of technologies in all aspects of society, and specifically for educational purposes, new 

                                                           
1 World Health Organisation (2013) 
2 The term ‘Open’ in Open and Distance Learning (ODL) refers to “…any scheme of education or training that seeks 
systematically to remove barriers to learning, whether they are concerned with age, time, place or space. With 
open learning, individuals take responsibility for what they learn, how they learn, where they learn, how quickly 
they learn, who helps them and when they have their learning assessed” (Distance Learning UK, 2003, para 1). The 
use of open in open solutions refers to software and courseware that is freely available, or open, to all users, at 
prescribed levels of access. 
 
3 United Nations 
 
4 4 http://www.un.org/disabilities/documents/hlmdd/hlmdd_ilo.pdf 
 
5 Buckup, S. (2009). The Price of Exclusion: The Economic Consequences of Excluding People with Disabilities from 
the World of Work, Employment Working Paper No. 43 (Geneva, ILO) 
 
6 http://ec.europa.eu/eurostat/statistics-explained/index.php/Disability_statistics_-_labour_market_access 

http://www.un.org/disabilities/documents/hlmdd/hlmdd_ilo.pdf


opportunities to overcome challenges to the inclusion of learners with disabilities in education become 
increasingly possible. Reasonable anticipatory accommodations - modifications or adjustments to the 
tasks, and the environment that enable individuals with disabilities to have an equal opportunity to 
participate in an academic program or a job (U.S. Department of Education, 2007) are important7. In this 
regard, Assistive technologies (AT) provide an opportunity for people with disabilities in educational 
settings (students, instructors and institutional staff with disabilities) to access information and 
knowledge. 
UNESCO in close collaboration with other international, regional and national partners has developed the 
Guidelines “Learning for all: guidelines on the inclusion of learners with disabilities in open and distance 
learning” to provide recommendations to all stakeholders. These include governments, institutions, 
instructional designers, teachers and quality assurance and qualifications recognition bodies as well as 
industry and developers, families and most importantly, persons with disabilities. Their aim is to support 
access to quality learning opportunities for persons with disabilities through ODL by harnessing open 
solutions (OER, OA, and FOSS). 

 

Links with 2030 Agenda  

In September 2015, the UN General Assembly adopted the 2030 Agenda for Sustainable Development 
known as the ‘Sustainable Development Goals’ (SDGs). These SDGs represent a framework for action that 
is universal, ambitious, and most importantly “of the people, by the people and for the people”. They 
underscore a prevalent global shift towards the building of sustainable Knowledge-Based societies. SDG 4 
‘Education’ calls for the international community to “Ensure inclusive and equitable quality education and 
promote lifelong learning opportunities for all’ with its key pillars of access, equity and inclusion”. Today, 
over one billion people - approximately 15 per cent of the world’s population - live with some form of 
disability. This figure is accelerating in line with population increases, growing poverty, natural disasters, 
ongoing conflicts and an ageing population. Many persons with disabilities face a wide range of barriers 
to access education, crucial public information, public services, health care, infrastructure, and 
employment. Available evidence and statistical data indicate that educational opportunities for many 
persons with disabilities often stop at secondary education level due to limited infrastructure and 
education related - facilities provided by tertiary education institutions. These limitations include the lack 
of financial and skilled human resources, inaccessible content, undeveloped support services as well as 
the high cost of assistive devices and information and communication technologies (ICTs). As a result, 
there are a limited number of professionals with disabilities in key fields including science, government, 
law, and medicine who are able to attain decision-making positions and/or develop strategies, 
programmes and initiatives at local, national and international levels. Obviously, there will be a significant 
lag in national economic progress due to the loss of the contributions of this valuable reservoir of technical 
talent that remains untapped. For this reason, unless necessary academic training opportunities, 
institutional facilities, content, learning and teaching process become more inclusive it will be increasingly 
difficult to ensure that the contributions of all citizens, including those with disabilities are part of the 
global effort to build inclusive Knowledge-Based Societies. Inclusiveness will only be made possible by 
respecting Universal Design and no-discrimination principles, information accessibility, and gender 
equality in the delivery of education. It is also important that actions are based on fundamental human 
rights and freedoms in order to meet international commitments such as the United Nations Convention 
on the Rights of Persons with Disabilities (2006). 

II) Assignments: 

Against this background UNESCO Almaty is launching the Project “Open Solutions for 

Inclusive and Open Distance Learning in Central Asia”. 

 

                                                           
7http://www.apa.org/pi/disability/dart/toolkit-three.aspx 



Overall objective of the Project is to promote universal access to information through open and 

inclusive solutions and innovative use of ICTs for sustainable development promoted in Central 

Asian countries.  

Under the overall authority of the Director of UNESCO Almaty and the direct supervision of the 

National Professional Officer, UNESCO Almaty, the contractor will lead and coordinate the 

following activities: 

 

  Outcome No.1. Member States have taken measures to promote universal access to 

information through open and inclusive solutions and innovative use of ICTs for sustainable 

development 

  Output No.1.1: Number of Member States which have promoted quality and inclusive learning 

environments, including through Open Educational Resources; and which have harnessed 

online, open and flexible learning for sustainable development 

   Activity  

- Disseminating the guidelines “Guidelines on the Inclusion of Learners with Disabilities in 
Open and Distance Learning” in Kazakhstan, Kyrgyzstan, Tajikistan including explanation and 
assisting to use of control lists of actions to support learners with disabilities in open distance 
learning by means of seminars and webinars. 
- Adaptation and translation of control lists;  
-Identify Open distance learning (ODL) and Open education resources (OER), free and open 
software and open access resources used in the countries of Central Asia (Kazakhstan, 
Kyrgyzstan and Tajikistan); 
- Survey data in the open format to be used; 
- To implement translation into Kazakh, Kyrgyz, Tajik language the most demanded materials. 

 

  Output No.1.2 : Skills on local inclusive open solutions (LIOS) improved 

Activity:  

Conduct national consultations with the MoES, institutions and partners concerned in 

the Kyrgyz Republic  to present the results of the desk study and outcomes of the work 

 

 

III) Approach: 

The following issues should be considered when leading the Project work in cooperation with 

UNESCO Almaty: 

 UNESCO Almaty will provide overall guidance on project activities and approve relevant 

activities/revisions to the original timeline (please see below) and budget 

 The Ministries of Education in Kazakhstan, Kyrgyzstan, Uzbekistan, and their affiliated 

organizations must be informed, consulted (as needed) and involved at relevant stages of 

the Project implementation. 



 The Contractor is encouraged to publicize all key activities and submit narrative 

reports/articles, including in local languages, and photo/video materials to UNESCO 

Almaty in a timely manner (no later than 1-2 days after the event and at least one week 

before the event)  

 

IV) Deliverables 

 Three actions checklists are adapted, translated, proofread, communicated to partner 

institutions and analyzed;  

 The list of OER, FOS, ODL available in national languages of Central Asian countries 

(Kazakhstan, Tajikistan, Kyrgyzstan) is prepared and submitted to UNESCO;  

 Online webinar to present results of the desk research on FOS, OER, ODL is arranged and 

conducted to present the results of the analysis; 

 

V) Timeline 

Proposed timeline and activities 

Period  Activity 

  

  

  

 

 

VI) Budget 

Please include a realistic budget in USD. 

 

 

To apply, please submit the application form (in Russian or English) to Ms. Aizhan Kydyralieva 

at a.kydyralieva@unesco.org with a subject “Inclusion 2021 call” no later than 30 September 

18:00 Bishkek time. 
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